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Important Notes

Note for Cloud License

A GeoVision cloud license is required for each GV-Cloud Cameras in order

to store recordings to GeoVision’s cloud storage. When the cloud license

expires:

1. The camera stops recording.

2. Recordings in the cloud storage are deleted after the number of days
specified in the purchase plan (keep days).

3. Access to live view is limited to 60 seconds if the camera is in different
LAN.

To acquire cloud license, click Purchase in the top-right corner of
myGVcloud Portal: www.mygvcloud.com/login.php



http://www.mygvcloud.com/login.php
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Note for Memory Card

1.

A memory card must be detected in the GV-Cloud Camera in order to

store recordings to cloud storage.

The supplied micro SD card is provided as a complimentary item

without warranty.

Mind the following when using a memory card for recording:

a. Recorded data on the memory card can be damaged or lost if the
data are accessed while the camera is under physical shock,
power interruption, memory card detachment, or when the
memory card reaches the end of its lifespan. No guarantee is
provided for such causes.

b. The stored data can be lost if the memory card is not accessed for
a long period of time. Back up your data periodically if you seldom
access the memory card.

c. Memory cards are expendable and their durability varies
according to the conditions of the installed site and how they are
used. Back up your data regularly and replace the memory card
annually.

d. Replace the memory card when its read/write speed is lower than
6 MB/s or when the memory card is frequently undetected by the
camera.

It is recommended to use memory cards of the following

specifications:

a. Micro SD cards of MLC NAND flash, Class 10 for better
performance.

b. SD/SDHC cards only. SDXC and UHS-I cards are not supported.
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Introduction

You can remotely access your GV-Cloud Cameras from PC and mobile

devices.
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GV-HCW120

Camera Overview

Recording LEC

Default Live View LED LAN  Power port

5
i

& m—

® GeoUiion’ .
f Speake;__&ﬁﬁu__ ’—B ' ' .
—p | O 3
“ PIR sensor —@ A T )

LAN LED Microphone WPS Stand screw  Micro SD
Ready LED White illumination LEC card slot

Connecting the Camera

Use the supplied 5V DC
| _power adaptor to connect the
camera to power

I

Insert the supplied micro SD card

() The Ready LED will turn green
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Connecting to Wired Network

Use the supplied Ethernet cable to o
connect the camera to network

Gvacmzn

‘Cfx

-

@)Og

U

sigs The LAN LED will turn green —as

Connecting to Wireless Network

I))) WiFi Router with WPS
Press the WPS button on the - —

m router for a few seconds.

Press the WPS button on the
camera for a few seconds.

i—i The LAN LED will flash blue,
and then turn into a solid blue.

Note: If the router supports wireless connection but does not have WPS
function, use an Ethernet cable to connect the camera to the router.
When you run the myGVcloud CamWizard, set the camera using
wireless connection first, and then you can unplug the Ethernet cable
after setup is completed.




Q GeoUision:

GV-UBXC1301

Camera Overview

Microphone
Audio out .
Micro SD card slot
Default
Status LED DC 5V Terminal block
Power LED

LAN / PoE

Connecting the Camera

Use the supplied Ethernet cable and
connect the camera to network or a
PoE switch.

Insert the supplied micro SD
card.

power adapter to
the terminal block.

o Plug the supplied

The Status and Power LED will turn green.

o Optionally connect a speaker.
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GV-UBLC1301

Camera Overview

Power
connector
Default

LAN / PoE Cable :
Micro SD card slot Silica gel bag

Connecting the Camera

o Open the back panel with e Insert the supplied micro SD card.
the supplied torx wrench.

Use the supplied Ethernet cable and connect
the camera to network or a PoE switch.

Ye >

"
o Connect the supplied power e -
adaptor to the power cable. <
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GV-MFDC1501

Camera Overview

Link LED
Pan screw

DC 5V
Terminal

Microphone

LAN / PoE
Audio Out

Power LED

Micro SD
card slot

Default

Tilt screw Status LED

Connecting the Camera

Use the supplied Ethernet cable and connect the
camera to network or a PoE switch.

Plug the supplied power
9 adapter to the terminal block.

Insert the supplied micro SD
card.

””” A k & Optionally connect a speaker.

Link LED will turn green.
ACT LED will flash orange.
Power LED will turn green.

Status LED will turn red. -
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Running myGVcloud CamWizard

1. Download myGVcloud CamWizard from this link:
http://pd.geovision.tw/neo/myGVcloud/Program/myGVcloud CamWiz
ard.zip

2. Unzip the downloaded file, and double-click Setup to run myGVcloud
CamWizard.

» Downloads » mygvcloud CAMWizard » myGVcloud CamWizard » Windows »

hlibrary = Share with + MNew folder

=

MName Date modified Type

| resource 3/18/2002 4:25 AM Filefold
|%| GeoBroadcastClient.dll 3/18/2002 4:25 AM  Applica
%] IPCam.dll 3/18/2002 4:25 AM  Applica

i gid CamViewer Install 3/18/2002 4:25 AM  Applica
3/18/2002 4:25 AM  Applica

3. When the Wizard appears, click Next to search GV-Cloud Cameras on
the network.

G myG¥clond CamWizard 3
2 eobision’

Welcome

—Select Language— ¥

Welcome

,
=

Search and set up your camera
A P

Q;JJoin myGvcloud

§ vownlead mycvdoud software
=

) 1t you don't know how to set up your camera, please click here for instructions

Mext
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4. Select a camera. Click Next.

GV myG¥elon
9 Geul.lﬂi:n\

Welcome Configure

Scan Camera

CameraName CameraModel  IP Address Mac Address Status
© GVHCW120  GV-HCW120 192168774  0013E204FBFE el —
® Office-2F GV-HCW120 192.168.2.41 0013E204FC22 el B
© ccd GV-HCWA20 1921685224  D013E206D7CB o8
© Office-6F GV-UBXC1301  192.168.1.38  D013E2080362 ke
A Aanifimiae DR AU LINVWA4ANA  ann420E4na  An4asAnan4nn Al ¥
| ‘€ Rescan |

() v the mouse over the status icon to display the description

5. When the message pops up, click Yes to skip the advanced network
settings.

myGVcloud CamWizard J—— -

Camera network can be used, and would you like to skip the advanced network
configuration?

Suggest to click 'Yes'.
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6. Create a username and password for the camera’s Web interface.
Click Next.

Setup camera user account

Camera Name : |GYV-HCW120
Username :

Password :

Password
Confirmation :

IMPORTANT: You will need this information to access the Web interface
of the camera. If you forget the username and password, you will need to
reset your camera to factory defaults.

7. Select Create a new myGVcloud account. Click Next.

Link camera to myGYcloud
@ Create a new myGVcloud account.

@ I already have a myGVcloud account.

8. To create a myGVcloud account, type your e-mail for the Account, a
Password and a Password Hint.

Create a myGVcloud account

Account :  mygvcloud@gmail.com

Password : eeesss

Password
Confirmation :

ssssee

Password Hint :  workiD|

Password length of -12, the need for the case
of letters or figures

oul
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9. Click Next to complete the setup process. An e-mail with a
confirmation link will be sent to your e-mail account.

myGWcloud CamWizard ﬂ

Registration is successful.The account activation letter has been sent to your
e-mail.

10. Close the Wizard.

11. Check your e-mail and click the confirmation link to activate your
myGVcloud account.

Authentication for myGVcloud Inbox  x =
mygvcam_support@geovision.com.tw 5:09 PM (5 minutes ago) - v
tome |~
Dear

Thank you for using myGVeloud Service.
Please click the following link to activate your myGYeloud account.

NerifyNewAccount.|

http:

This mail was sent from myGVeloud Service, and please don't reply to this mail

myGWeloud Service
Service Web /
Service E-mail mygvcam suDDor‘t@qeo /iSion.com. tw

10
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12. After the account is activated, you will be directed to the login page of
myGVcloud Portal. You can also access myGVcloud Portal by typing
https://www.mygvcloud.com/Login.php in a Web browser.

[ myGVcloud

€« C' | @ httpsy//auth.mygvcloud.com/Login.php?language=EN &service=mygvcam

TR =

English v

° //B
(® Geovision
Sign in to continue to myGVcloud Portal

User Name : | mygucioua@gmail.com
Password: | ...

Verification:  gsw4tu

Remember my ac

Create account () ForgotPassword? () Resend verifcation email

myGvcloud | Terms of Use | Privacy Folicy | ContactUs
Copyrights2015 Geovision Inc. All Rights Reserved

11
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Accessing myGVcloud Portal

You can use one of the following Web browsers to access myGVcloud
Portal:

Internet Explorer 10.0 or later

Google Chrome 33.0.1750.154 or later

Mozilla Firefox 21.0 or later

Safari 6.0.5 or later (Mac only. Safari for Windows is not supported.)

In the login page of myGVcloud Portal, type the Username (an e-mail
address you registered with myGVcloud) and Password of your
myGVcloud account. Click Login.

Sign in to continue to myGVcloud Portal

UserName : | mygucloud@gmail.com

Password: | ......

Verification : 8sw4tu \

Remember my account

Creat it (?)ForgotPassword? (@) Resend verification email

When logging in myGVcloud for the first time, you will be prompted to
allow plugin installation. Click to allow installation of Add-on and
ActiveX components.

Fle Edit View Favorites Tools Help

‘Checking myGVcloud Web browser plugin...

This website wants to instell the following add-on: 'OCXChecker 9000.cab' from g
“GEOVISION INC.. ]
What's the risk? Install

12
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Depending on the security setting of your browser, you may need to repeat
this process more than one time. For IE users, you may need to change the
security settings to install ActiveX.

Accessing Live View

After logging in, you will see the live view of the first camera. All cameras
assigned to the myGVcloud account will be listed on the left. Click the box
next to the camera in the Camera List to see its live view. You can select up
to 9 cameras in the Camera List to watch their live views simultaneously.

Camera List Jillve view | &8 sotup | Cloud Servics | B Remote Playback | [ Tieline(Clouc)
@ GV-HCW120 Eg . .‘3)) £ & E ﬁ ,,

Connection Type : Basic(Direct/TcP)E

GY-HCW120

T & cv-usLc13o1(Lan)

-

O & gv-usLc1o1(Lan)
2

T @ av-uBxc1301(Lan)

| % Delete |

Copyright©2014 Geovision Inc. All Rights Reserved | Geovision | Terms of Use | Privacy Policy | Contact Us

13
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Playing Back Videos

To retrieve recorded motion events, first make sure the SD card is inserted
into the camera.

Playing Back from Event List

1. To play back from an event list, click the Remote Playback tab.

1 Live View || BY Setup || Cloud Service | ﬁ Remote Playback I [N TimetinedClaud)

Query

Start Time: 09/29/14 Ojoo ¥ oo | oo |¥ Query
End Time: 09/29/14 023 |¥|f |52 ¥ |32 ¥

Paosition: Local b

2. Under Query, select a Start Time and an End Time.

3. Next to Position, select Local to retrieve videos from SD card or select
Cloud to play back events from cloud storage.

4. Click Query. The events recorded within the Start Time and End Time
are displayed.

Query
Start Time: 09/29/14 oo ¥v' oo ~' oo ¥ GQuery
End Time: 09429114 O 23 |¥|' 59 |v i 53 |»
Pasition: Local he
Tirme: Witeo Tirme: Lenoth
1 2014-08-2917:32:28 ﬁ 0006
2 2014-09-2917:34:47 ﬁ 0010
3 2014-09-2917:34:02 ﬁ 00:.07
4 2014-09-2317:30:20 B 011
5 2014-09-2317:28:13 [=] 0014
5 2014-09-2917.26:43 ﬁ 0010
T 2014-09-2917.26:32 5’ 00:11
8 2014-08-2917:25:14 5’ 0015
9 2014-08-2917:23:57 ﬁ o017
10 2014-08-2917:231 B 0017

14
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5. To play back video, click the Video button ﬂ If your PC does not
have a compatible media player, you can download the selected event
file instead.

1d50b2e0feabbac0280de319: d/3TCFIGAFBT02Y2 | =

15
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Playing Back from a Timeline

To play back the recorded motion events from a timeline, click the Timeline
(Cloud) tab and select a time. This function is only supported for retrieving
events from cloud storage.

@ Live View || & setup | Cloud Service || [ Remote playback || [[]] Timeline(Cloud)

01/16/15 [F |16 || 00 | &l day summary | A

Office-3F

() o000 0:00.07

1555 16:00 16:05 16:10 16:15 16:20 1,
Friday 16 January 2015

You can click All day summary to see events recorded through the
selected day.

16
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Using myGVcloud CamApp

Supported Operating Systems:

e Android version 4.0 or later
e iOS version 7.0 or later

Search myGVcloud in Google Play or Apple Store and install
myGVcloud CamApp on your mobile device.

< ﬁ mygvcloud X

2 (© mygvcloud

Apps 4
1. myGVcloud CamApp
Geovision Inc

\ *hhk

You can also scan the QR codes below.

Android

D AASSbE%n(;hree ?5 Google play

L
2. Tap the myGVcloud CamApp icon @ on the desktop of your
mobile device.

17
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3.

4.

Type the ID and password of your myGVcloud account, and tap
Login.

(® Geovicion)

Show Password ‘ b

The cameras associated with the myGVcloud account are listed. To

access camera live view, drag the camera from the Camera List to the
live view grid.

CamApp settings

Show / hide the Camera List Notification

Camera List ('j

e T office-2F
® @ Office-3F
@® W= Office-6F
® @, OfficeB-2F
® @ OfficeC-2F
® @ Office-TF

® @, Lobby-3F

18
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Tap the live view grid to see the live view in single view.

GeoVision

2015/01/28  17:12:28

Speaker PIP Alarm Playback
Snapshot  High Definition Microphone

5. Tap the Playback icon on the bottom-right corner and tap an event to
play back video.

19
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Using myGVcloud CamViewer

1. Download myGVcloud CamViewer from this link:
http://pd.geovision.tw/neo/myGVcloud/Program/myGVcloud CamVie
wer.zip

2. Unzip the downloaded file, and double-click
myGVcloudCamViewer_lInstall.exe to install the program.

3. On your PC desktop, double-click the myGVcloud CamViewer icon, @
type the login information of your myGVcloud account and click OK.

The camera list appears.

[ mvavetoud Comviewer X Iy GVcloud CamViewer _ X

2 mygvcloud@gmail.com W=

s~ | |

w ™ ouHOWI2)  —
> o cvusxct3nt @
™~ e
‘;‘mmmmm | — i
= Notfeation |
|2 o |  Events Not connedted
KES Connected, Connected,
Recording = Recording
enabled disabled

4. Inthe camera list, click a camera to access its live view.

20
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To look up events recorded upon motion detection, click the Event
button IESEH. The event list appears on the right.

GY-HCW120 X

Connection Type : Direct (TCF) (£)

fo Tty Motien
2014-04-10 183921
Trigzered by Motion
2014.04-10 153727
2014-04-10 183736
2014-04-10 18:35:14

fo Tiepmtty Motin
2014-04-10 183438
Triggered by Motion
2014-04-10 18422
2014-04-10 183409
2014-04-10 183355

fo Tty Motion
014-04-10 153344
Triggered by Motion
2014-04-10 153328

=R
E|

red by Motion

22 by Motion

1ed by Motion

sed by Motion

000000 TDD@d

In the main screen of myGVcloud CamViewer, you can also look up
recorded events from all connected cameras by clicking Events under

Notification.

i,

AE

& mygvcloud@gmail.com

o cvHow120 ]
o cvuBxc1an @

g )

» S

»

D S5k B

GV-HCW120 Triggeved by Motion
2014-04-1018:39:21

XC1301 Triggered by Motion
410 18:5137

GV-UBXC1301 Triggered by Motion
2014-04-10 18:51:13
GW.UBXC130] Trigzered by Motion
2014-04-1018:51.05

GV-HCWI120 Triggered by Motion
2014-04-10 18:51.04

GV-UBXC1301 Trigzered by Motion
2014-04-10 18:50:47

000 OD@om
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Streaming Camera Live View on YouTube

1. To enable live streaming, click the Cloud Service tab in myGVcloud
Portal, enable Live stream sharing, and click Save.

Live View || &Y setup B Remote Playback || [[J] Timeline(Cloud)

Cloud License Information

License Type: Trial
License Expiration Date: Sunday, March 01, 2015 8:00:00 AM
License Status: Active

Live stream sharing

Live stream camera on Youtube [ UStream

I Live stream sharing: || Enable I
Resolution: Record Streaming(720P) v
Audio Mute: [ Enable

Stream NamefStream Key:
RTMP Sever URL:

| Save |

2. Login your YouTube account, select My Channel, and click Video
Manager.

Youli)
f+ Whatto Watch

= | o

]
4

Yl)ll W __

0 subscribers

@ My Subscriptions

X History

22
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Select Live Events under Video Manager and click the Enable live

streaming button.

Youll)

CREATOR STUDIO

-
B5 DASHBOARD

=
n VIDEO MANAGER

Wideos

Live events: Do it live!
Whether you're recording a concert, a sports evert, a talk show,

or just yourself, now you can stream your event — live and direct
— right to your audience. Learn mare

On YouTube, name the live stream, set the Type to Custom and click
the Create Event button. Make sure the video is set to Public or

Unlisted.

/' Info and Settings

UBLC Live Streaming

“«

caneel

Basic nfo rwvanced seingeN@ame the live stream Public or unlisted
1 1
I UBLC Live Streaming I I Public - I
Today 6:00pm Add end time [ ] A
Taiwan (GMT +08:00) Taipei  Edit . £
Also share on R fE v
Type

Quick (using Google+ Hangouts On Air) @

) Custom ( coding opt

23
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5.

Under the Basic ingestion option on YouTube, select a resolution
that is equal to or smaller than the camera’s resolution set in the Cloud
Service tab of myGVcloud Portal.

Main Camera Add a Camera

Thumbnail
Please upload as large an image as possible (suggested: 12
ﬂ embedded on other sites. You can upload a JPG, GIF, BMP, of

Browse

Choose maximum sustained bitrate of your encoder *
Select a range that corresponds to the maximum sustained output your encoder
(® Basic ingestion

1500 Kbps - 4000 Kbps{(720p)|~

&H Live View | B Sstup || Cloud Service ﬁ Remate Playback || [ll] Timeline(Cloud)

Cloud License Information

License Type: Trial
License Expiration Date: Sunday, March 01, 2015 8:00:00 AM
License Status: Active

Live stream sharing

Live stream camera on Youtube § UStream

Live stream sharing: /] Enable

Resolution: Record Streamin v
Audio Mute: [ Enable

Stream Name/Stream Key:

RTMP Sever URL:

24
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On YouTube, select Other encoders and copy and paste Stream
name and Primary Server URL to myGVcloud Portal. Click Save on

myGVcloud Portal.

Select your encoder

YouTube Live provides support for a variety of encoders. Select one of the encoder optio

I| Other encoders

Sofware.

1. Configure your encoder

Recommended settings

2. Copy and paste into your encoder
Enter the stream names and URLs in the configuration options of your encading

Stream Name

rygveloud. adB8-9x69-md8s-Oyvzj
Primary Server URL

trnp:fia.mpyoutube comilive2

Backup Server URL

trnp:tibompoutube comdlive 2 *hackup=1

A Live View EE Setup

License Type:

License Expiration Date:

Cloud License Information

Cloud Service ﬁ Remate Playback || || TimelineiCloud)

Trial
Sunday, March 01, 2015 8:00:00 AM

RTMP Server URL:

License Status: Active

Live stream sharing

Live stream camera on Youtube [ USkream

Live streamn sharing: Enable

Resolution: Record Streaming(720P) ¥
Audio Mute: [ Enable

Straamn Mame/Stream Key: rmygviloud. ad68-Ix6a-rndAs-Gyzj

rtrnp:ffa.rtmp youtube. comylive2

Sawe

25
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7. On YouTube, click Live Control Room and click Preview. The
streaming status is displayed below.

A\ InVideo Programming for this live event was not set because this is not a public event.

UBLC Live Streaming

Start Encoder

Sync to preview player @

October 7, 2014 at 5:25 PM (CST) iR P EvEY 00:00

STREAM STATUS _
he heatth is good

GOOD

1080P STREAM
PEAK CONCURRENT 0

TOTAL VIEW TIME (HOURS) 0

8. On YouTube, click Start Streaming, and click View on Watch Page
after the video starts streaming to access the live stream.

/' Infoand Settings B Ingestion Settings 1} Live control Room View on Watch Page | «

UBLC Live Streaming

P Start Streaming Help

Syne to preview player @

AVERAGE LIVE VIEW .
ctober 7, 2014 2t 526 fion 00:00
STREAM STATUS :‘ ‘7hzau 1526 PM (CST) DR
he health is good

GOOD

1080P STREAM
PEAK CONCURRENT 0

TOTAL VIEW TIME (HOURS) 0

Send foedback

Note: It may take some time before live view streaming starts depending
on Internet traffic.

26
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